
Patient-Facing App / IVR 

● Symptom monitoring
● Psychosocial + distress assessments
● Oral adherence tracking
● Smart requests

EHR-Integrated Clinical Care Suite
● Decision support tools 
● Intelligent triage solutions
● Symptom management pathways
● Autonomous reimbursement capture

A comprehensive platform for all 
the care that happens between visits



22%
Reduction in ER Visits and 
Hospitalizations
ASCO Annual Meeting 2022

22-45%
Increase in treatment 
persistence
ASCO Annual Meeting 2022

88%
Patient engagement at 6 months
JCO October 2022

Engaged ePROs users 
yields meaningful patient 
outcomes
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Characteristic
Overall

3 months
95% (94%, 97%)

6 months
90% (88%, 92%)

9 months
72% (69%, 76%)

12 months
68% (64%, 72%)
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Patients

➔ Participating in EOM

➔ Implementing Other 
Value Based Programs 
(PCM, CCM, etc.)

➔ Optimizing for more 
efficient remote care 
delivery

Work Queue

Nurses

Admin

ePROs drive value for 
all practice types


	Slide 1
	Slide 2: Engaged ePROs users yields meaningful patient outcomes
	Slide 3: ePROs drive value for all practice types

